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HP 8791 Model 21 FASS

Serial Numbers: 0000A00000 / 3734A00144

Y2K update information.

Product may require an upgrade to the computer BIOS; as well as, patches
to Windows 3.1 software. PCs based on the 286 or 486 micro-processors cannot
be made Y2K compliant. Information and downloads are available for
ftp on the following URL:

ftp://mktsj.sr.hp.com/pub/fass/y2k/

To Be Performed By: HP-Qualified Personnel or Customer

Situation:
The FASS SID software is Y2K compliant; however, the BIOS may not be
compliant. Windows 3.1 is compliant with minor issues. Problems
may be encountered when utilizing the SID in conjunction with Windows,
or when utilizing the PC as a personal computer rather than an
instrument controller.

Note: Only the Vectra VE 5/90 (Pentium processor) can be made Y2K compliant.
The 286 and 486 computers are not supported for Y2K compliance by the original
manufacturer and have no upgrade/patches available.

Solution / Action:
Go to the above listed website for BIOS and Windows 3.1 compliance patch
downloads for the Vectra VE 5/90 Smart Interface.

If the Smart Interface is based on a 286 or 486 processor, contact Patte
Biasotti at (707) 577-5625 for price and availability of a computer
upgrade.
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HP has made every effort to ensure the
accuracy of our product testing. However,
because each customer's environment is
different from HP's laboratory test
environment, it is the customer's
responsibility to validate the Year 2000
readiness of these products in their own
environment. Therefore, information about
the Year 2000 status of HP products is
provided "as is" without warranties of any
kind and is subject to change without notice.
HP makes no representation or warranty
respecting the accuracy or reliability of
information about non-HP products. Such
information, if any, was provided by the
manufacturers of those products and
customers are urged to contact the
manufacturer directly to verify Year 2000
readiness. The information provided here
constitutes a Year 2000 Readiness Disclosure
for purposes of the Year 2000 Information
and Readiness Disclosure Act.


